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Alert Level 2 – What It Means For UCOL Students 
 
We know you have some questions at the moment, so we’ve tried to gather together as many 
answers as we can in one document. If you have a question that isn’t answered here, send it to  
healthinfo@ucol.ac.nz and we will find an answer for you.   
 

Section 1: Teaching & Classes 
 

1. Will classes continue to  be taught on campus?  
In Alert Level 2 UCOL can teach on campus, provided we meet the Government guidelines 

for social distancing, contact tracing and increased hygiene. Our classrooms have been 

adjusted on this basis, and where this isn’t possible, some students may need to switch to 

remote learning.  

 

Please attend classes as normal until advised otherwise by your lecturer.   

 

2. What is being done for students who have classes that will be running on campus, but 
they have a health condition which makes them more vulnerable to COVID-19? 
 At Alert Level 2 people who are considered vulnerable should be mindful of increased 
personal hygiene, hand sanitising and physical distancing when on campus. 
 

3. What is happening with any placements and internships that were scheduled?  
Any changes will be notified by the lecturer.   
 

4. What will happening with students who do not have the means to study online? 
Students should let their lecturers know of their situation so we can work out how best to 
assist.  
 

5. How does Alert Level 2 affect assessments and examinations? 
Assessments can still occur, meeting the level 2 guidelines.   

 

Section Two: Access to Campus Facilities  
 

1. Can I hang out on campus when I’m not in class? 
Yes campuses are open as usual, maintain social distancing, use hand sanitisers available, 
and use the covid contact app tracker or your student id. card for door access. 

 
2. Will libraries and computer labs be open? 

 
Manawatū 
The Library is open, devices may still be borrowed, reduced computer/study spaces will be 
available due to distancing requirements. 
 
All student appointments can still happen – but they MUST be booked on LIBCAL 
https://ucol.libcal.com/appointments as we would prefer to limit drop-ins during this time. 
 
Counselling appointments will be by phone for the next few days – you will be contacted if 
you have an appointment. Again please book through 
https://ucol.libcal.com/appointments. 

mailto:healthinfo@ucol.ac.nz
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Whanganui 
All Student Success services will be available on the Whanganui campus,  and remotely (by 

request). Please book appointments at the library service desk (8-5pm Monday – Friday) or 

online here: https://ucol.libcal.com/appointments. Select location (campus) and then 

service/staff member. 

Browsing the library collection will be available from 8-5pm Monday – Friday but you must 
book in via the library service desk or email the library library-wg@ucol.ac.nz first so we 
can ensure social distancing. The library will continue to provide a click and collect service. 
The library catalogue and Library Libguides are available to assist with searching for library 
items and include links to eBooks. Library staff are happy to help and can be contacted 
through the library email or phone 965 3801 ext 60877. 
 
All UCOL students who live in the Whanganui area (including students over 24) can access 
Youth Services Trust (YST) Whanganui health services, including counselling, by phoning 06 
348 9935 or 022 685 5912 for an appointment. Youth Services Trust (at 39 Drews Avenue) 
will be open Monday-Friday 9-5pm. If you are feeling unwell you must contact YST by 
phone first. 
 
Wairarapa 
The Library/Hub is open and has sign in procedure in place and one point of entry. 
 
Students can currently access the computers in the hub as per usual. 
 
Students can access the counsellor as normal but while maintaining social distancing. 

 
3. I need to come onto campus to use a computer. How do I get permission for this? 

UCOL computers are available, although a reduced number to meet social distancing 
requirements.     
 

4. Will the campus cafes be open? 
Yes. 

 
5. How will UCOL collect the details of who is on campus? 

Options include using the Covid Contact Tracing App, using your swipe card to enter the 
campus, and using physical sign in /sign out systems at the front entrance. Everyone who 
comes onto a UCOL campus must use these systems. Records will be kept by UCOL for 
auditing and contact tracing if the need arises.  
 

6. Will people be able to use common areas such as the Manawatū and Whanganui atriums 
and the Wairarapa Hub?  
Yes these areas are open although with a few less seats to meet the distancing 
requirements.    
 

7. Will staff and students need swipe cards and pin numbers to access the campus? 
Access for staff and students continues via swipe card.   
 

Section Three: Transport 
 

https://ucol.libcal.com/appointments
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1. If I live in one region, and need to attend practical classes in a different region, am I 
allowed to travel? 
Yes you may. However, please take care in terms of physical distancing and hygiene if 
you are using public or shared forms of transport.  
 

2. How does Level 2 affect the Horizons commuter bus services in Palmerston North and 
Whanganui? 
Per Horizons’ website, bus services will continue during Alert Level 2. Users are required 
to track their trip details, and physically distance themselves from other passengers.  
There will be reduced seating on buses, and timetables are as normal.  Check the 
horizons website for updates.   
 

3. How does Level 2 affect the Palmerston North to Whanganui intercampus bus? 
The bus is running, with reduced capacity to meet distancing requirements.   

 

Section Four: Health and Hygiene 
 

1. What should I do if I have cold/flu symptoms, or feel unwell? 
Do not come onto campus if you have cold or flu symptoms. Instead please tell your 
lecturer and contact your GP. 
 
You need to be clear of all symptoms for 48 hours before you return to campus. 
 

2. What happens if I become unwell while on campus? 
If you become unwell while you are on campus, you must inform your lecturer and go 
home immediately. Once home, you need to ring your GP or the MOH Healthline on 
0800 358 5453, and update your lecturer on how you are and what Healthline’s 
recommendations were.  
 

3. What should I do if someone else displays symptoms, or is breaking the 
distancing/process rules? 
As soon as you notice someone is unwell, speak to your lecturer, or if necessary, UCOL 
security. They will then ask them to go home and tell them to ring their GP or the MOH 
Healthline.   
 
If you see other behaviour that is not following the guidelines, please speak to the 
people concerned, or your lecturer/security if you are not comfortable. 
 

4. What kind of cleaning is happening on the campuses? 
Cleaning services will be cleaning all areas open to staff and students as normal, with 
additional attention to high touch surfaces and bathroom facilities. Please do what you 
can to keep our facilities as clean as possible.   
 

5. What will happen if there is suspected or confirmed case of COVID-19 on a UCOL 
campus? How quickly will it close?  
We will be under the direction of the Ministry of Health if this were to happen, and 
would expect an immediate/same day closure of the affected campus for a 48 hour 
period to undergo deep cleaning. 
 

6. Where can staff and students access hand sanitiser? 

https://www.horizons.govt.nz/buses-transport/bus-notices


Last Updated 12 August 2020 
Information for UCOL Students 

Hand sanitiser continues to be available throughout the campus and within work areas. 
There will also be refill stations available that you are welcome to use.  
 

7. Will Personal Protective Equipment (PPE) like gloves and masks be necessary? 
Masks can be worn if people are more comfortable doing this, and should be worn for 
any activity that requires closer than 1m contact, such as hair, beauty and nail 
treatments.   
 

8. What is being done to ensure staff and students on campus are safe and maintaining 
one metre of distance between each other?  
Workspaces and classroom seating have been adjusted, and everyone is responsible for 
self-managing their environment to ensure this is maintained.   


